
giveback2025 report card

not a member yet?
what are you waiting for?

*Membership eligibility required.

Federally Insured by the NCUA | Equal Housing Lender.

Join Today!* Scan the QR code to apply! Learn 
more, visit service1.org or call 800.562.6049

a few ways we’re making our members proud & helping them achieve their goals!

154 experienced employees, 47 certified financial 
counselors, 39 volunteers, 7 shared core values,  
1,106.5 combined years of experience

201 sponsorships totaling $224,689, $345,242 in 
donations benefiting 93 charitable organizations,  
1,553 estimated volunteer hours

23 virtual seminars, 6 in-person seminars held, 554 
financial check-ups held during the 4 months of the 
community savings challenge, 18 financial reality fairs 
hosted at local schools

our team

our community

education

our consumer & business member 
products & services
Scan the QR Code for a full list of 
products & services!



together...and making a positive difference!

12 office locations, 1 retirement & investment center*, 
digital banking*, scout | virtual assistant*, contact 
center*, 94+ indirect partners, facebook, instagram, 
linkedin and more to keep you informed*, 13 ATMs, 5 
ITMs of our own and access to 55,000 more through 
the Allpoint Network*

bill pay*, access to SavvyMoney featuring Credit Score®*, 
early direct deposit*, checking account with NO minimum 
balance required*, competitive rates on loans, notary & 
signature guarantee services*, digital issuance for credit 
& debit cards*, 3 member shred days*, $11.4 million in 
dividends returned to members

PLUS... access to coin machines, shared branching, 
VISA® gift cards and much more!

our channels

added benefits & more

*Free to members.


