Express View

Prerequisites
* Android device with operating system version 4.0.X (Ice Cream Sandwich) or higher.
= iOS device with operating system version 8.4 or higher.

Good things to know

= Only one account can be enabled for Express View on a device.

= If a device is lost and Express View is enabled, Express View can be disabled on any device by changing
your account password via Service 1st Online banking.

Set up:

* Log in to the mobile app.

= Choose the hamburger menu = in the upper left hand corner.
= Choose “settings.”

= Under “user settings,” you will see “Express View Settings”

= Select to “enable” or to “disable.”

ITEXT

Simply logon to Service1st@Home to register your phone with iTEXT, then text any of the commands
below to 90703 for immediate access to your account information. Or visit www.service1.org/ from your
mobile device to browse our website or to be redirected to our mobile site to view your account informa
tion. It's that simple!

» S1 BAL SXX (or LXX) — Get a balance on your share or loan.

» S1 HIST SXX (or LXX) — Get transaction history on your share or loan.

» S1 NEXT — Get the next five transactions from history (when requesting HIST).

= S1 TRAN SXX LXX amount — Transfer any whole dollar amount from SXX to LXX.
= S1 Lock — Lock your Service1st@Home access.

= S1 UNLOCK - Unlock your Service1st@Home access.

* S1 HOURS - Returns branch hours.

= S1 CONTACT - Returns toll-free phone number for Service 1st FCU.

*S1 COM - Get a list of available iTEXT commands.

= S1 STOP - Will deactivate your mobile device from your account.

SXX is your share ID. LXX is your loan ID. Both are available via Service1st@Home. Commands must
contain spaces where shown.

Mobile Banking Basic Services (non-app)

Do you have a Straight Talk plan or a Windows phone and can’t access your account through a down
loadable app? Check out our Mobile Banking Basic Services tool!

Please note that not all phones or plans will work with this service.



